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N i 84.15%) o FEONERMFEARR IR | s, !

L1 W RN ORHERR (A 1D

N VRSAE vl NE OO Bt e (%)
Bk 139 42.38%
P
ik 189 57.62%
2125 % 35 10.67%
26-30 % 177 53.96%
Gt 31-35 % 87 26.52%
36-40 & 27 8.23%
41-45 % 2 0.61%
] KL 65 19.82%

U A BRI FE S
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REAFR 233 71.04%

A 5 A 30 9.15%
1 K LUR 25 7.62%
1-5 (&) & 202 61.59%
TARZL
5-10 (&) 4 95 28.96%
10 £ &L E 6 1.83%
HERT 276 84.15%
HEEHE 36 10.98%
TAEESR
HEEEE 15 4.57%
B A 1 0.30%

2. ZEE

AHE T BRI R DAERT ST (AR, B 0 B RAEAN R B F UG 52
A RIFREERSE. SR E M Brislin $2H A “FHIE—[E1E7 757k, OB
B ERYIRAIZ SR T 70k, Ve R BT Pt BUR 46 8 R 1 T L

(1) HAZE

EAERRL, AN EZE, Bkt HRMP (PTRIE. HAEMSmoos,
J& TR AN AR, FL &5 2 B N SRR BT ST 9 At TR SR
A o TR A B B AR AR T B S AN R T T, X AR I FR AR
I AN i A A SO A 2 R T S OV TR S R T R I B AR bR, A
FEABORBEVT R T T AL HRMP B 7] ) B3 T, [ A4 i [ A AR B =24 i3t e £
HRMP 7 i FH I ROt 3R, ISR T A kit HRMP [ =2RJea. BRI
B PEBTHRITR B SKMBEMS EH N AR B, sk
LR AR HRIEIE. HBGETE MR s B/ M2
IBUGIAE . IREFEEES . DAL HATEE AR 52 . Bk R 3 FR A 55

WiJe, BE—D @it HRMP =2Ru R IR . 5L MW 7T —8,  AE 7Tl
B TR RE— AN TR IR MBI 220K (0 H 2 23202 BAAT 3, =20 Bk,
BRI AL HRMP & —RICER PRI MRITER, 155 58 WSR2 “iERE—-MEL
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A ANBEE Y S, FEEEES A RREK. Bl SR0EH (51« TRESE
KM TAR AL e B A, RS A MBI FRITER? 7, %o R T e M. K
K, HZ5HEEEAZITR IS, I 5 A wRERE), JEEMN 1 O B 5 (5
U 5 FIRE, WS 5E Vb EANZTR I E R, 7 SRR, EEA L (—
RAMAEED 2] 7 RHELD . fia, RIES5FHFO D ICR O EAR N E 1,
81 Smart PLS 3 BXAFIZAT (e /s — SR My 7 R R THEAS B — B A &, BN 4l
RGO EUEIER E, RSt HRMP B —JOc R P T ok i — il B R 5155
B AR, BUIZIITER IR DL,

(2) PANAE

B AELE . L Watson Z52w 1) 10 BRI G 26 R BEATIN &, OUERIES H B4
CNET L CRERT o R TR S FHIERTE, 15 RN R £
“Hemi” o HERAARH T Cronbach’s o REH 091,

HEBERE]: 1M Myers JFR 1) 2 @ H BB I &R, BHNKHN “RFH
2 5 FAMATARTHIZR . T FRE —BER AR, DFEBhE>] . 7 “RAT BLAIE
HOr E AW ANE B BIA B ZO . 7 KA TR 5 mslE R, 1~5 R
M CAEEARRR” B “IEFEFERT o SLRRIAA IR Cronbach’s o RECH 0.77.

PV HL Drach-Zahavy S84 1f] 6 BB LT B3R, SRR MEX HAHE
R TARARS X FOR VLT R—A P .~ “ AT B4 1 e IREERGRHL 2. 7 R
A5 fHIERT, 15 RN AR AR B CAERRE o R RAEA

FLH ] Cronbach’s o REUN 0.71.
(3) ZERAE

G TRE MRS T Zhou Z5FF RN 13 FETANE 2R, OULKELAB ORI “&
RERS R BB I AT SER R ARSI M. 7 “RAF I RHL. Bp. BRI
THFGHTARTR . 7 R T 255 5 AURIER T, 1~5 A RIFR M “IERAFHE” 3 “JEHF [
B o WERAEARHFLHH Cronbach’s o REHN 0.88.

(4) {EAE

Z25 UIENT A SE B IR T, 12320214} FE A 45 K 7 R R b AT 1 R HIRE R (D
FERIVER . R 0. TR L TARRESE AND gt #22E;  (2) &6 53 TAESERT T
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1 i 24 S AR T R I 56, PR AT AR T3 B B3 0T i o 2 PO A5 P 22 56 2 SR Hon
TERTTERAVERD; (3 fEHIA R, HIRMAIRED Y 1, Brfeli e Ay 0. 2

3. HlE ot SRR

ERER MR, AR THIUT AN BHEAE BT TR RO H LR S I S A,
AT TR AL I R AR R AL HRMP FOTTIRE .+ At 8020
i BER /RS  Jy R AR AR R AT R 6 (SSIPR[IE,  ASHE ST Smart PLS 3 4
THRAFIEAT i/ — 3R 45 K 7 R AR AR I AH SR e . BAKTTE . 575 DUl AL SE BT

FC, BIRW AN MRS M AR PSP
(1) AR

AT FEH R AL HRMP J& T — B 2 B - i et T e A 2 . 7 B A —
B BRSO B AR A F) e B S5 ), 7 R B B BOk sk AT B0 o OV &, PP — B
B et S A S I R . 3 VIF (E, #REEE B0 R A BT
5 HE BV R A AU BOZ T R A . Hair 5821 VIF /0T 5 DL 4 2 3L A i)
Al WM 5 SRR 2 P, P AT VIF {5/ T 1.18 55 1.88 Z ), #/hT 5, i 2K,
RIS, ORI TCE A T 0 3R BT S 2 U B 2 BT Gt i i (p<<
0.01) . EAEMEREMNE, HACKTTRMIFBIFIPEA LS. REW, Hair I
5 FEEIX & H I TE S M0 TR, N OR B IR e A F A 8 25 (E 3 8 2 A - S T
R AT A ot W (p<0.01) , HUICHTA IS IR .

®2 YRR RS (T 1D

TCREBE I YA I 2 s T{E W E TMH VIF
B 3.78 0.92 0.81* 13.07  0.33* 2.93 1.64
SAG R B 1
=M 5.24 1.40 0.97"** 4028 076" 8.32 1.64
B 3.71 0.94 0.84* 16.06 037"  3.85 1.77
SE il AT A
=M 5.20 1.42 0.96"*" 4797 072 8.61 1.77
P 3.84 0.91 0.79** 1133 042 3.87 1.38
e
-eixdn 5.39 1.31 0.93** 2694 072"  7.84 1.38

2 TR A NSRBI B
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P 4.13 0.73 0.74* 3.47 0.41 1.44 1.23
L= 3 el S
E-viddn 5.84 0.98 0.93"* 5.75 0.75™ 3.01 1.23
P 4.03 0.74 0.74* 3.96 0.45 1.75 1.18
HIAEE
=M 5.81 0.93 0.91™* 5.21 0.74** 3.05 1.18
P 3.58 1.02 0.70** 2.75 0.13 0.28 1.63
H A5 3%
HEM 5.38 1.27 1.00"** 5.35 0.92* 2.28 1.63
B 3.67 0.93 0.81* 1679  041™ 5.5 1.48
AL 4R
HEM 5.38 1.31 0.94"* 40.62 071" 9.97 1.48
B 3.73 0.97 0.85** 2241 044™ 571 1.59
BB BASAE
E-vixdn 5.29 1.36 0.94" 3933 0.677°  9.54 1.59
D 3.83 0.91 0.83* 1532 045" 456 1.48
IR 4%
E-viddn 5.59 1.14 0.93** 28.61 0.67°" 7.2 1.48
P 3.67 1.10 0.86"" 2346 037" 440 1.88
MNEH
-eixdn 5.27 1.45 0.96"*" 53.05 0.71"  9.68 1.88
P 3.82 0.92 0.82* 1620 042" 478 1.48
HEAT B4/ m 4y B R
M 5.47 1.25 0.94"* 34.84  0.70"  9.00 1.48
B 3.80 0.90 0.78*** 1135 042" 427 1.34
AR Sf ek R HE ) AT 5%
M 5.30 1.30 0.93"** 2841  0.72*"  8.13 1.34

*p <0.05, **p<0.01, ***p<0.001

BE— P, FEARYE Hair S50 @ W00 S — TR sl P A A rh % e FB AR B A T HE S
OSIgk 23 Sarstedt %5 HEFF (M i BUZRINE B giky, SOk 3 fn. moosd
VIF H T 32, VIF ETE 1.12 3] 2.57 Z [0, RUIASFE L BEILLME M.
s R AN R R R i N T R O B T ST 4 Yo ST~ e ol 0 /A1 Ml L 2 T ik 314
L RAEIARZE, POz T UG, HAtoZ= 7 AR .
FOBVPA AR, 2T ER

®3 R ERAENERR (BT D

Rl 1Al —

FERIBR A T M TR S

ke

TLRMAL R

B

TE

VIF

JExkAk HRMP HY

A8/ R Sy

0.03

0.13

2.57




VURFEITLER SE A 2 0.95** 22.62 0.74** 4.54 2.16

&S 0.77"* 9.75 0.36™ 2.35 1.68
NS R % 0.27 1.63 0.05 0.26 1.45

JExkAk HRMP HY
HIAE1E 0.29* 2.00 -0.05 0.31 1.51

R E

2H DA % 3% 1.00*** 40.74 1.00*** 16.78 1.12
TR /AL S AR 0.68*" 5.72 -0.03 0.17 2.15
BV BARAE 0.77*" 7.96 0.19 0.95 248
WAk HRMP Ky ARFERL S 0.64* 5.83 0.09 0.57 1.71
% I MNEL 0.83* 10.68 0.25 1.13 2.49
HEAT B2/ B4 /= 50 B % 0.83"* 10.48 0.33 1.79 2.03

R A A IR S 1) 4T 55 0.83* 10.15 0.42* 2.24 1.68

*p <0.05, **p<0.01, ***p<0.001

TR R, B AN Cronbach’s an 41455 Composite reliability (CR) {H. U8k
X% AVE . X5 %0% Fornell-Larcker f7:#E I Heterotrait-monotrait (HTMT) LbZKIFA
WP R, (S13% 4 g EIR, O I BRI AR M M RO BRI LG R T A A
0.4 DAL, WICR KT 0.7, "Cronbach’s o KT 0.7, TNFRBIEIEE RiF H AR KA
M —gtk . FIBUSIURE R AVE (HAT 0.41 £ 0.81 2 18], BB TN 5 57 T 0 /1
AVE AR T AR 0.5 KF, UMEJE 0.36 FIRMRMEER . VIFEIRS Fornell 545 Hi,
AVE {B 2 X B A A S AR Sz A v, 338 U T CRE A AT LA 4518, R
50%IH) 77 ZE /2 HH TR ZE S, 2R UL SICRBE AR 2 R 8 1. PRIkl T2 R 1 CR 1E
L TR, W R S R T A2 i . 04

K4 REPEN SRR (BT 1

WA g ¥IE PRtz =) T1{E CR Cronbach’s a AVE
PAl 3.73 0.88 0.80"* 36.58
PA2 3.48 1.10 0.82"* 41.95

TRt PA3 3.90 0.87 0.71°** 22.51 0.93 0.91 0.57
PA4 3.67 1.06 0.83"* 4727
PA5 3.51 1.11 0.79"* 36.41
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A= T B8 PRz WA T1E CR Cronbach’s o AVE
PA6 3.45 1.04 0.50"** 10.74
PA7 3.68 1.04 0.84" 57.70
PAS 3.75 0.93 0.77"* 33.91
PA9 3.94 0.85 0.68" 19.98
PA10 3.86 0.92 0.75" 28.51
VLI 3.83 0.87 0.90"* 5476
HAEFNFE 0.90 0.77 0.81
VL2 4.10 0.92 0.91" 56.95
SACI 3.54 0.93 0.50"** 6.62
SAC2 3.99 0.91 0.79*** 27.58
SAC3 3.92 0.83 0.70"** 17.22
Poig PPN 0.80 0.71 0.41
SAC4 3.89 0.95 0.76" 23.94
SAC5 4.10 0.70 0.48"* 6.53
SAC6 4.14 0.74 0.55"* 7.92
CRE1 4.12 0.54 0.59"* 13.76
CRE2 4.06 0.78 0.67"* 17.91
CRE3 4.07 0.81 0.64™ 18.24
CRE4 4.08 0.71 0.59" 14.21
CRE5 3.93 0.77 0.71" 24.20
CRE6 3.72 0.95 0.59"** 14.55
RTAE S CRE7 4.03 0.68 0.51" 11.35 0.90 0.88 0.41
CRES 4.13 0.75 0.67" 18.75
CRE9 4.14 0.70 0.52"* 10.26
CRE10 3.94 0.77 0.70"** 20.71
CRE11 4.08 0.71 0.70"** 24.66
CRE12 4.00 0.79 0.65 17.99
CRE13 4.19 0.77 0.69"* 21.00

*p <0.05, **p<0.01, ***p<0.001
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k254, BAVE Fornell-Larcker bR Al HTMT HE RN X G20, 453403k 5
% 6 iR, Fornell-Larcker b3 it (5365 £ A8 35K F 55 HABA T AR DG SR80 CRIVFIAT (] 514
fE) , UAHTMT EERBMCT 0.85, PURKAR R Z [0 HA REFI X ARE. BT TR
WAL A FR R I T B AR R, R T AR S VA A R AL

2 5 Fornell-Larcker #xifE (WFFE 1)

AU H AR PRIRPEEARY 5 LA )
AR A 2 0.76
HEEA 0.65 0.90
PRARTEPEOY 0.62 0.56 0.64
RTAIE N 0.43 0.37 0.43 0.64

TE: XLy AVE BRI T IR, XA 2 9 K i [] O AR 5< 22 40

Z 6 Heterotrait-monotrait (HTMT) kb3 (BF5 1)

GRS HEEREES EZ AR iy A LAiE )
R A 4
HEEA 0.76
PRARTEPEOY 0.74 0.72
RTAIE N 0.47 0.44 0.53

(2) iR %

AR FEET Sarstedt SHEFEN B BOE, EOME FUERR HRMP Jo 3 VR Al THE fE
TGRS AR — B A &, M AR RS, Pl S AT 5000 TR,
PARLIG A HRMP AOU0R S LSRR IS0 30o0S 2 QI 7 i 22 AR E AL . AR
W 7 A 2 AR R (1) JURIETTER I IE [ 5 53 T AR AR 26 1 52 i i
71 R =0.09, 95% B (5 X [8[0.02,0.17]) » ¥ 1 K8 7+ (2) #LFcHRE
I TE T 52 5% T H AR AR A S T e LB A A RN AN 2 (TR =0.04, 95%
BEXE[-0.02,0.11]D , Rk 2 RIFHICFE.  (3) pugh ot g Imd Bhbl v P4 i 1F 5
AT AIE AR BN R (TR, = 0.09, 95% B (5 X [7][0.04, 0.16]) , ik 315357
.
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KT SRR R (WHIT D

95% B {5 [X 1] RS
ik e JZEEF 3 T8
TR LR &AL
JiE kAt HRMP HITTIR S0 E —~
H1 0.09" 235 0.02 0.17 17
TS — R T Al
TRkt HRMP #3250 % —
H2 0.04 1.14 -0.02 0.11 &
HEBRE A TEE S
WAt HRMP (IR e & —
H3 0.09" 2.89 0.04 0.16 17

PR AR PP —~ R TS

*p <0.05, **p<0.01, **p<0.001

i

(1) FRFITHERAS, A R b 2B A R R 25 R

(2) A PR s AT 5 2

JeHIZ P75 (square multiple correlations, SMC) , S5 ARNC H HEIE NERAE R B

*p <0.05, **p<0.01,

#x5p < 0,001

K 2 gk st kARl (WHE 1D

18



=\ xR 2: ZEE. ZRIELEFHERAR
1. BRI

AT BRIEREAT | S50 RR e e, BFFE 2 JF R T — TN 0. ORI 1 1] 25 1 A
o MW RBIEA S FHL (https:/biz.idiaoyan.com/) 5E [ 1 55 H_IE R AV O LEER 53 T M e
B gz, BERRBHRARIRIT: Hk, 12024 9 AhAB FHER TS 5E
Mg, FHETBERA R, K, 162024 4E 10 A FAE 11 A PR ER S, B
1) 5 8 A5 0 50\ A — ) 48 5 1 52 T R ) 5 AR 25 o 3R — YR AP ) R LR i
it HRMP fIPTR2E. MRtk ADGit s m, DU TR iEkoe & 18
fith 22 96 A5 AR B (R B, LRI 280 1 1) A, SRBRIBIUA 249 AT Ak s, BE S BE X X L 51 TR
BRIV, [HBGEP A IS, 58 R AR B IR SEER—, 1) B R T ) B Y AR
g, HEEBRY ] BTN A G087 AR B, LRI B0 45 221 . b
R U R DI EE LRSS RS, JE B E SN B BRIk R
B, %I B R R LIRS Ay, SRR AR 209 . AR K
(IR 1) 25 200 48, A RECR N 71.43%. 7 ERIERNE R, AT IRES 5 E
(ORGP A 1) 35 1y [RTSC o A5 0 25 P SISt N B2 2 S UK 6 B ) A5 T 1) B 4R A 15 o0
Jih, IR TE I AR () O3 K BB AR AR 15 e TR 5E s A 10 A A 1) 01 T
HEH LT LRSI 45 Toi 3.

X200 43 R FIREARFAEREAT 2007, RINZ 200 GLA TrhEE Lt 87 4 (&
43.50%) ; PR N 32.44 B (BRifEZE 4.82) ; REH S H5E BARZEAF KLU L5 (146
Ao 15 73.00%) 5 BEEFHTAELK N 6.98 4 (Wi 417 4) ; KEWS5ENILE
AT (167 N, 5 83.50%) o HNTEREIFEAMIA I 3 8 PR,

2. BEIE

B T BT ER EPPO IR 53 T Q0E F AE P AR R A iE ) B RGBS, BT 2
FoA AR R BRI AT T 1 A R . PR E R IE: (1D 4R REN T
Q& 77t R TR ESE EZOr. BEFC 1 A 1 13 A BliE e R, EON TiRmEE L
PIHEIRIRNE, BTFC 2 (EH] T Farmer S5JFR I 4 MU, UOURMESR H S “iZ0 T

-V RN E s A
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SR HAERH VE. 7 ZIA L PRI I BRI . 7 R T A
7 MR, 1~7 RN CEEARET B CEARRT o WEREARTR PN
Cronbach’s o RECH 0.79. (2) B THEHIMES Ffs. %P5, TERK. TEEHEANNS
VAR, LUK 5L AR S HT I LA h e 3 20 R R A 0 2 A, BT 2 iE ] T R
Q3 7y B RABE K. BiE ) H IR RO R 5 L M E R R . WP T
Tierney %P KA M 3 TR R, UURERMZ B “RAEH COF /8 2008 M g
. 7 “RRufFE ORI AR, 7 R T AR 5 R R, 1548
BFRM “HEEAF R B “AEHFER” o ERAEAR T Cronbach’s o RECN 0.81.
(3) FEWFFL 1 o, 2820 3 P AR A 1 32 46 b A0 R A3 Ay 35 A8 15 2SR 1 A 91 o
B, B JEEIRANIEE, AR A — O R A KA A a0 I se, BULERF T 2 h
WabR. (4 fEWFFE 2 Hh, AL EBREL ELN Cronbach’s o RECN 0.87, HHE
> 83 Cronbach’s a RECH 0.82, FRMEPFAT ) Cronbach’s o RECHN 0.90.

3. Hlls o i SRR 5
(1) JEAR A A

[FIRF 71—, Wkt HRMP J& T — TR RetE- R B AT et A, 7R
T B AT IRAE . SO M REERE AT 1 P QAT VRN R, (E AR . kAL
HRMP 11— RyiR A AR e R T SR S A A S h R 9 FR.
Horh, PURIITE T AR/ Mo R B T IR SO E AT A B, HikiZook
Wb (ESCIER b, QRERVPAL 2t . TR AR B T R DI AR (2 A B S 10
FiR. 3o, M onm A EIE TR B0 R P R R AT 45 08K, BT
HACE RTINS BE, R AI R B LR AR 2S5, EREAZ A S A,
R E TR,

Bk, B EEAT. Cronbach’s o 4145 CR A WSKAUE AVE B, X AR
Fornell-Larcker #5# 1 Heterotrait-monotrait (HTMT) L3RRS S it I Ak A (651 fg ok
I AL R R LS BT bR AL BB T mr 9 7E 0.4 DAL, CRAEAT 0.86 £ 0.93 2 [H],
Cronbach’s o 417 0.79 £ 0.90 2 [i], FIHISREH) AVE {E T 0.46 £ 0.80 2 [f], K
IS R B AR AN — 8. D, W SRR AR B 345 . Fornell-
Larcker F{EFI HTMT LR, ARG T2 [0 HAT RAFI X0 RB0E CRARSSE il Wt
HR 1. 120 13 fR)
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(2) SERRETRIRGIG

5098 1 —30 WHAE 2 MG TR AL IS, FHE BREEEAT 5000 UKHHIRE, DA
B ki HRMP BOUTIR 8. LS A B 3870 200 A LA I i 22 AU R AL . 25 R
me (D) PURSITR 2B IE R A TR RS g s HBiE ) (RN = 0.18,
95% B A5 X [A1[0.11,0.27]) , ¥ 1 /13 T3 Fe.  (2) #EASIFI@ I IE [q] FE 0 51 T2 FLE
B AR 20 7 5 T FL )3k g P R 85 RS Y2 AT 38082 = 0,001, 95% B S X [A][-0.01, 0.02]),
R 2 RIFEICHFE. (3 st ot 2 it Phle VP i 1 i 50 B3 T3¢ g () e 4 280 2
& (BN =0.06, 95%E5XIE][0.03,0.13]D) , Bk 3 327352k (ARG RIS
B3 RIS R 14) o R4 LR, BRI 2 RIBEAT 1 IS RIEA—5, Ui A
WRARRMTREE.

W (D RFIIKAD, BATEE P 20 R R .
*p<0.05, **p<0.01,  ***p<0.001

K 3 gty R R BRI A A (BEFT 20
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M. MRELS 208
1 Wit

ASHE U i A HRMP §200 63 T 803& 7 RIBLAREEAT 1A, & T TI=Fr B &1
BTN — T B RIEA B AT T, R 7RO SR LA 8 e, kit
HRMP FITIRITCR I & A TR S 4 misg i aig 77, Ik, it HRMP )
TR 2l IS A T BRI AN TG s L BU3E 0 fea . ASSCRIPIITIE FE AR A B
JexkAt HRMP (52 R 0 R 2oilid fedt S TR BB A ST i L glis 7y . AW 7N
FIREEE T DL R 5 T R — D5 T, WAt HRMP 428 ST RN B ) R sE M AT B A7 7E
BN R AL kAL HRMP (A2 Roe e BRI o 2 RIS E (7 1D 54
BATEHE (HITFT 1 A12) , $5TAFRIAE B, 2 daeie ok it T H B I Hd e
2 PIAIBA AR R B . i, BT XU VS BAEABE 2 R L TOTRT A SCAL 3 51800
SR RT HE SR AT A 8 B TR PR R IR 2K o S IR, A P BA Hh 53 T3 0 R A T
R 7AREE B TRORIAR R 24, thFRFEE T 2R EIVR AR E . Bilhn,  BIIASITT XU
(BTS2 A ol 53 ) ol 10 28 A A2 & C83 S A8 52 T 50 ) 7 S 5 408 T e BBty e 1 55 [T A A 53 T
Qi 7. BRI, AP AR S A TEFREET L HRMP (A5 Rou s A2 B R 52T 7 T
A& BT BB AR ARG 5. ASHT FCHEWTIE XA HRMP fR)4: 52 580 308 I 4 56 5% T 1.
A ST e k3 13 7 AL o A 2 11 A T 038 5251

H—Jii, HEBRERE Mt e, Hrp i E AR 3 T RE R RO /5 4L
KRS TR A RE R oK o ARAEAL 2N AN IS, WS ST WAREAE ), 8B MEE IS
SRS STH R FEBA N 0 — R AR 4 (0 B4R FE . 37153 T AT A 7 B4 K Il 2 2
AFIHRIE T, HEIE A W RERGIET . BSIA L, AW RS, TRERR B Bokmt e, o
BEAAZE A BEAE TR HRMP (OHESZ TR i 53 IS 0 i B AR e rh R4 (2 RO

]

o

<
>

i3

2. Hg TR

AHE I EAFAE =I5 R BLR OTik: 28—, SPX0 R TRE X —HELE R, AHTEA
PONSHIEZ 5 TR HRMP HISZMIRCRIETT, [FIN &4 T HRMP IR TR -
Zhou “5FL1E 2003 4FRITT4AMEAT4R 5T HRMP X 53 A& S (520808, ORI AT 4F R AR
ROPFAIARR B = . WIEHifL 4t HRMP B 5, Wi HRMP. @S0 TAE RS, w/Kin T
TERSE, HizU H BRS843R 57 T2 2R B H AR A A AR = A 235, 14
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VSIR] X 63 T B3E 7 A B T REROA A R . AENECA Z BT T R ILHT HRMP X 53 T 6li&
73 B AR FH AR B NS BATE A0 o Bildn, Liu 55 & L4ES S Al i) HRMP 22 584k 525405 7] 1)
HRMP 3} 63 TA03E J) R IE AN FE0E ,  EL bR R0 R4 0 AR AL A e 1 T B oA S B REAS 21
THET. D55 HRMP AF, Jitkit HRMP 78 1% 113 45 77 TH 58 N3 M 7E HRMP 9t
NIRRT IR G5 2 5 BRI PR AR S, PRI SE IR 30K 2 ARG . B3E
NER— TR U A HRMP X 53 Q13 73520 i) SRR 78, A 704 Bh 140 R A= = HRMP
Xt B3 B T R a7 o
B, BSEUHRIS. AASCRMBRT ROt R, AR Tkt HRMP (R SAE
o LMEBFTTH, Rttt HRMP B GERE S RIT R T, ER SR = 0 He b A [R R AR iy
AETCER HIFE RN SR TT . MO b, BRI AT U R A, AT 523 3 B
KRACHEAT AR TT . 180, Groening SEEEVOMRFE W R TC RAATIRAAE R, DL AN F) 267
TR TCER IR . PIHOg S5 2R BT ARAL T FC IEAEE A, MEEARH “ A4
AT TR UL B R A BT B R 22 S PR R L. 0K oivisto S5 7R £RIA T Rk b SCRRAN
e SEE R ELAD b, AR AR YR HACRICR R HE M IR T Bagiasd
i IX— R8s, R A AR TT IR 2 NPTRSE . AR SR . 3252 Tk, AT
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How Gamified Human Resource Management Practices Impact Employee

Creativity — A Model Built on Three Types of Gamification Elements

Abstract An increasing number of companies are adopting gamified human resource management
practices (HRMP) as alternatives to traditional systems. While a growing body of research has
shown that gamified HRMP can significantly promote employees’ job satisfaction, work
engagement, and job performance, research on their effectiveness in enhancing employee creativity
remains limited. Drawing from existing research regarding gamification elements and human
resource management practices, this study classifies gamification elements in human resource
management practices into three categories—immersion, social, and achievement—and develops a
multi-path model to examine their impacts on employee creativity from emotional, cognitive, and
motivational perspectives, respectively. Specifically, based on the affective events theory, this
research posits that the immersive gamification elements of gamified HRMP can promote employee
creativity by inducing positive affect. Additionally, using coactive vicarious learning theory, this
research suggests that the social gamification elements of gamified HRMP can enhance creativity
by promoting reciprocal vicarious learning. Furthermore, drawing from cognitive appraisal theory
of stress, this research posits that the achievement-based gamification elements of gamified HRMP
can boost employee creativity by stimulating challenge appraisal. Two studies construct and validate
a structural equation model incorporating formative and reflective measurement models, utilizing
three-wave data in study 1 (N=328) and two-wave, two-source data in study 2 (N=200). The findings
from both studies consistently indicate that the immersive gamification elements of gamified HRMP
enhance employees’ creativity by evoking positive emotions. The achievement-based gamification
elements of gamified HRMP enhance employees’ creativity by facilitating challenge appraisal.
However, the hypothesis proposing that the social gamification elements of gamified HRMP
enhance employee creativity via reciprocal vicarious learning was not supported. This research not
only deepens the conceptual framework of gamified HRMP based on three types of gamification
elements but also develops a multi-path model to elucidate the mechanisms through which gamified
HRMP impact employee creativity. This research offers actionable insights into how organizations

can leverage diverse categories of gamification elements to design effective gamified HRMP that
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stimulate employee creativity.
Key Words Gamification, Human Resource Management Practices; Creativity; Positive Affect;

Reciprocal Vicarious Learning; Challenge Appraisal
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